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Properties

Standard Features
• Realtime Temperature Control System RTCSmp®
•  Temperature setting from 120° to 450°F (50° to 230°C)
• Special induction non-stick griddle
• Timer function 
• Energy efficient 

• Heats up quickly
• Instantaneous control of the temperature with no lag
• Uniform heat distribution
• Convenient and reliable
• Overheat protection
• Easy to clean
• LED Display
• Simple and intuitive “Tap and Turn” knob
• Includes plug and cord (6ft. - 1.8 m)

•  INSTINCT Griddle 3.5 (formerly SHGR3500)

• INSTINCT Griddle 5 (formerly SHGR5000)

Models

Garland Induction
INSTINCT SERIES - COUNTERTOP GRIDDLE 3.5 & 5.0kW Instinct 
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INSTINCT Griddle 3.5 / 5
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General Inquiries 1-905-624-0260
USA Sales 1-800-424-2411
Canadian Sales 1-888-442-7526
US/Canada KitchenCare Parts & Service 
1-844-724-2273

Garland Commercial Ranges Ltd.
1177 Kamato Road,  
Mississauga, Ontario  
L4W 1X4   CANADA

Advanced Features
•  Reduced energy consumption thanks to high-efficiency induction technology 

with optimised energy transfer between the griddle and the food product

• Griddle comes with HPCR stainless steel surface protection

•  Multi-point temperature measurement and temperature control accurate to one 

degree over the entire cooking time and the entire cooking surface for optimal 

frying results thanks to RTCSmp® technology.

•  Direct heat transfer eliminates heat in the area around the griddle

• Takes only 3-1/2 minutes to reach 392°F (200°C)

• Reduction of the maximum power from 100 % to 25 %

• Mains voltage detection and automatic loading of the optimal parameters

• Single-phase version (up to 3.5 kW) at 208 V – 240 V: identical worldwide

• Automatic shut-off feature prevents overheating

• The griddle adjusts to the power available

• Warranty: 2 years on parts & labor (US and Canada only)

• Even heat distribution across the entire cooking surface
• RTCSmp® control / monitoring
• Height-adjustable, locking feet 

• Removable, washable and reusable air filter 
• Incoming Voltage Detection 
• Easy Power Reduction 
• Quiet ventilation for less noise

Included Features
• Spatter guard
• Spatula
• Stainless Steel sponge

™
 



Welbilt reserves the right to make changes to the design or specifications without prior notice.

Model INSTINCT GRIDDLE 3.5 INSTINCT GRIDDLE 5

Model Number GIIC-SG3.5 GIIC-SG5.0

Dimensions W (L) x D (P) x H 20.91 x 19.41 x 7.80 inches [531 x 493 x 198 mm] 20.91 x 19.41 x 7.80 inches [531 x 493 x 198 mm]

Weight 62 lbs [28 kg] 67 lbs [30 kg]

Electrical Specifications Single Phase 3 Phases

Power, Watts 1 x 3500W - 17 amp 1 x 5000W - 14 amp

Electrical supply V/Hz 208-240 V/50-60 Hz/1 208-240 V/50-60 Hz/3 380-440 V/50-60 Hz/3

Certification Marks UL CE UL CE

Plug
(to precise at time of order)

Shipping Information

Dimensions W (L) x D (P) x H 31.50 x 23.62 x 20.87 inches [800 x 600 x 530 mm] 31.50 x 23.62 x 20.87 inches [800 x 600 x 530 mm]

Weight 86 lbs [39 kg] 90 lbs [41 kg]

www.garland-group.com
6581D
06/20
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1177 Kamato Road,  
Mississauga, Ontario  
L4W 1X4   CANADA

Number of heating zones 1
Griddle surface  19.41 x 13.86 inches [493 x 352 mm]
Temperature setting 120 to 450°F / 50 to 230°C
Housing  Stainless steel

Dimensions are specified in inches [mm]
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Mains cable
Earthing point

General Inquiries 1-905-624-0260
USA Sales 1-800-424-2411
Canadian Sales 1-888-442-7526
US/Canada KitchenCare Parts & Service 
1-844-724-2273

EU1-16P EU 5-Pole

Note:
Garland products are not approved or authorized for home or residential use, but are intended for commercial applications only.
Garland will not provide service, warranty, maintenance or support of any kind other than in commercial applications.In
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